Retirement...with a difference

Providing outstanding care and peace of mind
for more than 90 years

Doolittle Home
16 Bird Street
Foxboro, MA 02035
508-543-2694
www.doolittle-home.org




Doolittle Home — Providing Outstanding Care and Resaof Mind

Care decisions for your parents or older relatasescomplex and can be overwhelming.
We understand your need to provide the best cangofa loved ones today and for the
remainder of their days with a variety of care ops. At Doolittle Home we ease the
burden of that decision — ensuring quality careyfmur loved one and peace of mind for
you and other family members.

Doolittle Home, located at 16 Bird Street in Fox@yowvas chartered in 1915 and
reorganized as a public charity in 1974. Whilewene offers a variety of entry plans,
most residents are Life Care occupants of the HoOmce Life Care residents qualify
physically and financially, the full amenities dietHome — including the fully accredited
nine-bed nursing unit — are available throughoatlifietime of the resident without
additional cost regardless of any change in physicAnancial condition. The family
has peace of mind knowing their loved one will reeejuality care for the remainder of
his/her life.

Doolittle Home is a unique facility with a dedicdfearing staff and skilled
administration led by a hard working volunteer lobaf local trustees. Services are
provided to the highest standards in the industipsure that residents maintain their
dignity until their last breath.




“My mother’s world was getting smaller all the tiymmut since she moved to
Doolittle Home she has been making new friendsparticipating in many
activities. She has the support system she neitdshe social interaction she
enjoys. She has so much more to talk about nowwieevisit!”

Sue, about her mother Erdine, a Doolittle Home ¢Ragi

Don't Take Our Word for It

Doolittle Home received the highest rating in Matessetts for personal care provided to
residents. This distinction is based on the ld#sstsachusetts Department of Public
Health, Division of Health Care Quality Survey nedilto families of residents for 439
facilities. Our rating for personal care was 4082 of a possible 5.00 and the state
average was 4.17. Doolittle Home also topped thie svith a 4.91 rating (state average
of 4.08) for its physical facilities. Overall, Ditle Home was the fourth highest ranked
facility in the state with an overall satisfactiting of 4.95 among the 439 facilities in
the survey. Doolittle Home surpassed the stateagedn every category.

Doolittle Home State Average

Overall Satisfaction 4,95 4,19
Residents Needs Met 4,79 4.06
Administrative, Personal Care Staif 4,79 4,17
Physical Environment 4.91* 4.08
Activities 4.44 3.83
Personal Care 4.,92* 4,17
Food and Meals 4,76 3.92
Protecting Resident’s Rights 4.85 4.08

* Highest rating in Massachusetts

According to Joanne Pratt, President, “These surgsylts provide independent
evaluation of what we do for our residents on &ydazasis, around the clock, day in and
day out, throughout the year. These results viidar continuing commitment to
provide services to the highest standards in tthestry. We know the standards are high
because, as this survey indicates, we help set’them

In our most recent inspection by the MassachuBepartment of Health, Doolittle
Home received a coveted deficiency-free rating.



“We have visited many facilities in Massachusetts Blew York and nothing
compares to Doolittle Home. We do not worry altbetquality of care for
mother at all. The staff is always helpful andyteseem to go out of their way t
do little things to help her.”

O

Judy, about her mother Marjorie, a former Doolitfleme resident

“I worked at several other places and this wasthestest. At Doolittle Home a
nurse is able to spend the time with the residienpsovide the best care.”

Anne, R.N. after more than 30 years at Doolittlertéo

Veterans in the home supervise the
raising of a new flag on July 4

Eligibility for Residency

To become a resident of Doolittle Home your loveé must be at least 65 years of age
and must pass the entrance physical examinatiomaed the financial requirements.
Doolittle Home welcomes both men and women ofaifjrous backgrounds. To enter,
residents must be ambulatory and able to cardh@nselves. Doolittle Home offers two
admissions options: Life Care and the Residenay.PI



Life Care

Life Care ensures care for the resident for liégardless of changes in health or financial
status. We prepare a customized estimate of tteofcare for the remainder of his/her
estimated life span based on actuarial tablesdon epplicant. That is the one-time Life
Care fee which assures care for life. That feenimédiately reduced to present day value
and further offset by monthly Social Security, Renr other income. Many residents
have sold their modest homes or converted otlsatsigpaid their admission, and still
retain investments of their own.

Life Care provides full services in addition to nm@nd meals for life. As health changes
dictate, residents have access to the fully ader@diursing Unit as well. If a resident
moves to the nursing unit, there is no additiomarge to the family, but the drawdown
of the Life Care balance will be accelerated.

If a resident passes away or leaves Doolittle Hprigg to exhausting their life care
balance, there is a rebate to the family afteexglenses are deducted.

“She (mother) loves the life care concept, knovtimgt she will stay in the
same facility with familiar staff. She had beenrsexd about where she
might end up and this gives her and us peace a.imin

Steve, about his mother Edna, a Doolittle Homedeagi

Doolittle Residency Plan

Under the Doolittle Residency Plan, elders whocagable of independent living are
able to enter Doolittle Home for a monthly fee.eTResidency Plan enables residents to
enjoy the safety of medical supervision and thead@spects of the home in addition to a
comfortable room and all meals in the dining rodnoved ones are now able to ensure
care of their elder in the elegant surroundingBadlittle Home with our attentive staff
for less than the cost of most available options.

Under the Residency Plan, residents can remaimeitibme as long as their health and
finances allow. Unlike other facilities, residemdhe Home under the Residency Plan
are not charged any additional fees. They enjogdmee facilities and meals as the
residents on Life Care and they also receive sugiervof their medications. If
additional assistance is needed to perform persm@malroutines or to participate in
activities, it is part of the Residency Plan — aotadditional fee for those residing in our
retirement unit. If skilled nursing care becomeseassary, it is available in our fully
accredited Nursing Unit for 14 days per calendaryeon-accumulative. There is a
charge for additional time on the Nursing Unit.



According to Doolittle Home President Joanne Pfatie national economic crisis
encouraged the Board of Trustees to consider agmgsptions for those who want and
need the comfort and security of Doolittle Homehair later years but may not be able
to afford the full Life Care option. The Residerfeian is the perfect opportunity to reach
another segment of the senior community with oghlguality services. This will enable
more seniors to experience retirement with a diffiee — the Doolittle difference.”

Executive Director DeAnna Willis (right)
reviews the results of the most recent state survey
with Director of Nursing Christine Kent

On-site Nursing Care

Doolittle Home has a fully accredited nursing wmtsite which is staffed by licensed
personnel 24 hours per day, 7 days per week. Basidnay have to go to the hospital
when medically necessary, and doctors frequentighdirge them to a rehab facility
temporarily. If Doolittle Home can provide thosergaservices in-house, we opt to bring
the resident back here into familiar surroundirggsttheir rehabilitation. All other care is
provided at Doolittle Home under the Life Care Plafhile in the nursing unit, residents
are cared for by staff members they know and, véi®e, continue to eat their meals in
the dining room with their friends, and participateappropriate activities.

If a resident is hospitalized, they may be refetced skilled nursing or rehabilitation
facility upon discharge. Their space at Doolittlerie remains open in anticipation of
their discharge and they are able to return tdHbme where we continue to provide for
their needs. Care is provided for the life of thsident under the Life Care plan,
regardless of their changing medical needs. UtideResidency Plan, residents also
enjoy supervision of medication and ongoing cangrshhg Unit services are available for
14 days each year as space is available.



“We were blessed to have both my parents still wglat an advanced age but at thi
stage of their lives, after more than 65 years afriage, our priority was to keep
them together. Itis comforting to know that tteeg both under the same roof and
changes in health for either one of them will oté separation at Doolittle Home 3gs
it would in other facilities. When my father nedde be in the nursing unit, mother
was still able to visit every day. It means so mteknow they are still together until
mother’s passing.”

n

Joanne, about her parents, Jane and Bob. Bob rem#&nolittle Home resident.

Staff members enjoy getting to know the residents,
with the specific needs and tastes

“Mother recuperated so much faster after her hakpation because she was able to
come right back to Doolittle Home for her rehahtiibn. She was so much happier being
in familiar surroundings with the staff she knewddrusted. It gave us great peace of
mind to know she was with people who truly caredutlner.”

Judy, about her mother Marjorie, a former Doolitfleme resident
Local Management with a Personal Touch

Unlike many retirement and extended care faciliéied these days, Doolittle Home is
privately and independently managed by a volurtteerd of local officers and trustees.
Trustees enjoy a social hour with the residentsrpa each board meeting. Trustees are
regular participants in many of the residentshatés. Trustees know the residents and
the staff.



Doolittle Home is a non-profit organization orgaedzunder section 501 c (3) of the IRS
code. As such, Doolittle Home must demonstratsidetsupport through donations, a
general solicitation and fund-raising activitieslanust provide care at a lower cost than
could be obtained on the open market. Residenss atéo be afforded some sense of
financial security and in the case of Life Caradests; funds must be available to
continue those services even beyond depletioneoinidhividual’s upfront payments.
Under the Residency Plan, residents pay a sebfesath month of occupancy.

Residents enjoy activities
with staff members as
well as with volunteers

“The concept of Life Care at Doolittle is just wivee needed. The best care for our
mother and peace of mind knowing that her needbeairey met. It is a gift to know
she is so happy.”

Sue, about her mother Erdine , a Doolittle Homé&lses

Set in the historic Doolittle family homestead, Diile Home is located just off the
Foxboro Common and across from the library. Redgglg the main house enjoy a
private room. Many bring their own treasured fahings to make their room home.
While on the nursing unit, residents enjoy semigoieé rooms with the nursing staff near

by.

“I had such peace of mind knowing that Mother wéere she needed to be, being
cared for by such caring people.”

Donng, about her mother Ann,formerDoolittle Home reside!




The Home features beautiful common areas incluthegpacious sunroom where
residents enjoy a variety of activities from bowllito their exercise classes. The
gracious parlor is perfect for visits with theiregtis as well as some activities such as
trivia and poetry readings. The dining room isségant setting for meals and residents
rotate their table assignments every other monttetp them get to know each other
better. The nursing unit has its own day room aeéautiful porch overlooking the
gardens. The main house features an upstairsautidck and a lovely screened porch
which offers the best seats in town for Foxboraiswal Founders Day parade each June.

Residents enjoy a wide variety of
activities and visitors

Families of residents enjoy the guest facilitieailmble on the third floor. For a nominal
fee family members can stay in the Home while wigitheir loved ones and share meals
with them in the dining room. This helps famili@sximize their time together while
seeing first hand the day to day activity of DdtdiHome.

“I just love that visiting family members can staght here at Doolittle on the
third floor. It feels like they are truly visitingie at my home. We are able to
share meals and activities together — a true favisiy.”

Bob, a Doolittle Home resident




Residents enjoy time to visit
in addition to their scheduled activities

“It is hard to have a parent anywhere but at hdmeépDoolittle Home is truly the
next best thing. As mother’s health problems dgwedl she moved to the nursing
unit. It made such a difference that she alreawwkthe staff and the facility so
she was able to adjust quickly.”

Donng¢, about her mother Ann, A Doolittle Home resic

Staff is always available to help residents witkithooms whether it is to hang a picture
or to program the VCR.

The Home also features a beautiful garden areaanmithalking path and gazebo. The
park is the perfect place to enjoy a summer ddyew England or the annual cookout
with the trustees.

This beautiful gazebo is a popular gathering spdthé garden



Busy Hands and Minds

Activities abound at Doolittle Home to keep resihands and minds busy and active.
Exercise sessions are offered in the main housénahe nursing unit to help residents
maintain their strength. Bowling is such a popualetivity that in addition to the bowling
team, there is now an assisted bowling group foseélwho need some additional
assistance. Wii bowling is also a favorite.

Sharp minds abound as evidenced by the compe#ititréities such as trivia contests and
spelling bees. The residents enjoy guest musie@adshe monthly poetry reading.
Residents enjoy playing bingo and now play passwattl the neighborhood poodle,
Elvis. Residents are even enjoying making thein gneeting cards with rubber stamps.
The sing-alongs always draw a good crowd.

Barre, at the piano is a regular volunteer
at Doolittle Home leading the sing-alongs.
His son Andy joined him on clarinet for the Newr¥&Rve celebration.

Residents enjoy a creative session making greetinds



Significant fundraising efforts enabled the puraha$ a wheelchair-accessible van
to provide transportation of residents for mediappointments and social activities. As
a good corporate citizen, Doolittle Home also matkesvan available to transport
Foxboro veterans to medical appointments with mesnbethe board as drivers.

Religious services are held each week in the hoitieawariety of local clergy offering
services on a rotating basis to ensure that residerve exposure to the faith of their
heritage.

Residents love having visitors to the Home and #Hreyblessed with frequent visits
whether it is children from the local nursery sch@ub Scouts, Brownies, the local
senior citizen singing group, church groups orhigh school musical groups who come
here to visit the residents and brighten their days

Residents enjoy celebrations with family and freend
as well as relaxing time knitting.



Award Winning Meals and More

All meals are expertly prepared and served by eégpee dietary staffers in the formal
dining room. This elegant atmosphere enhancegitiieg experience and creates a
social setting which is enjoyed by all. Residaitgays have a choice available at each
meal and dietary preferences and restrictionsreporated in the menu planning by a
registered dietitian and the Food Service Supervi$oay service is also available for
those residents on the nursing unit who may neiscetira assistance, however, every
effort is made to include nursing unit residentthi@a dining room meals for the social
benefits to the resident.

Staff handles all housekeeping, laundry and maartea for the residents. Staff
personally assist residents in keeping their roantsclothing in an orderly manner.
Doolittle staff even does ironing for the residents

Attentive, caring staff ensure
that residents’ needs are met
Keeping the home spotless
(left top),
Preparing delicious desserts,
(bottom left)
Preparing meals to meet the
special dietary needs of the
residents(below right).




The dining room team prepares to serve residentgaests at the annual holiday party
(above left) and staff maintains careful inventoryhe store room. (above right)

Maintaining Dignity with Respect

Residents are always encouraged to look theirdiese this significantly impacts their

self image. Staff offers as much assistance adadegetting dressed each day so
residents start their day with dignity. The ha@sher comes to the Home once each week
to keep residents looking their best.

While residents have access to showers, most thlantage of the whirlpool bath on the
nursing unit. In addition to a leisurely soak, thesing staff is available to provide a
back rub.

We have a licensed physical therapist, occupatibresbpist, speech therapist, dietician,
pharmacy consultant and doctors available as neddedlittle Home also partners with
a hospice organization so residents spend theil diays as comfortable as possible in
their familiar surroundings. Hospice services asglenavailable at the request of the
family.

Doolittle staff has experience in assisting resisl@md their families deal with change —
whether that is the move to Doolittle Home, theergdoss of a spouse or other loved
one, or changes in health over time. Staff praviolgstanding support to residents who
have special, unique needs and help them adjlig &t Doolittle Home.

Staff closely monitors medication and diet of aidents. Many residents show
improved health after the arrival at Doolittle doethe increased attention to proper
medication and diet.

Residents and their families fondly consider Dolelitheir home.



Competitions such as trivia contests are alwaysupp

According to President Joanne Pratt, “We set thedstrd in Massachusetts for quality
care. We are proud of the staff and the voluriteard of trustees who make this

possible 24 hours a day, 7 days a week. Familyleesrknow that their loved ones are
receiving the best possible care which gives theate of mind.”

Residents enjoy a win and cheese party

“The staff always treats me as if | were the mogiartant person here.”

Evie, Doolittle Home resident




“I am truly able to get to know each resident amelrtspecific needs. It helps that w|
get to know their families as well. This is a Highersonalized level of care.”

[¢7]

Linda, a Nurse at Doolittle Home

For more information or a personal tour

Call our Executive Director, DeAnna Willis, today.
508-543-2694

Visit our website
www.doolittle-home.org

Help Doolittle Home provide Retirement with a Difference
and total peace of mind to those we serve.

Reorganized as a public charity in 1976,
Doolittle Home is open to men, women and couples
without regard to race, religion, sex or natiomadjin under a choice of plans.
As a 501( C) 3 public charity, we are required
to receive a portion of our operating costs frorbljgusources
as we reaffirm our commitment to sustain unprectsten
levels of care, personal dignity and peace of mind
Contributions to our general fund will enable usémtinue our
unique Life Care services and our new Residenay.Pla
We also offer financial assistance to deservindiegqts through our
Evelyn Thomas Fund, created to help individualseeting
their initial one-time payment for Life Care semsc
All donations are tax deductable and directly impac
the lives of those we are privileged to serve.
Please make donations payable to
The Doolitle Home.
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