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Doolittle Home — Providing Outstanding Care and Resaof Mind

Care decisions for your parents or older relatarescomplex and can be overwhelming.
We understand your need to provide the best cargofar loved ones today and for the
remainder of their days. At Doolittle Home we ettseburden of that decision —
ensuring quality care for your loved one and pedaaind for you and other family
members.

Doolittle Home, located at 16 Bird Street in Foxiyavas chartered in 1915 and
reorganized as a public charity in 1974. Whileluwene offers a variety of entry plans,
most residents are life care occupants of the HoOrece they qualify physically and
financially, the full amenities of the Home — indlng the fully accredited nine-bed
nursing unit — are available throughout the lifegiof the resident without additional cost
regardless of any change in physical or finanaaldition. The family has peace of
mind knowing their one will receive quality care the remainder of his/her life.

Doolittle Home is a unique facility blessed witldedicated, caring staff and a hard
working volunteer local board of trustees. We tpkide in the facility we operate and
the care we provide to each resident. We are pifeatcbur residents maintain their
dignity until their last breath.

“My mother’s world was getting smaller all the timit since she moved to
Doolittle Home she has been making new friendspgarticipating in many
activities. She has the support system she neilshe social interaction she
enjoys. She has so much more to talk about nownwleevisit!”

Sue Robinson, about her mother Erdine, a Doolittdene Resident




Don’t Take Our Word for It

Doolittle Home received the highest rating in Matgssetts for personal care provided to
residents. This distinction is based on the 20@8$4chusetts Department of Public
Health, Division of Health Care Quality Survey nedllto families of residents for 439
facilities. Our rating for personal care was 4082 of a possible 5.00 and the state
average was 4.17. Doolittle Home also topped thie svith a 4.91 rating (state average
of 4.08) for its physical facilities. Overall, Diiittle Home was the fourth highest ranked
facility in the state with an overall satisfactiting of 4.95 among the 439 facilities in

the survey.

Doolittle Home State Average
Overall Satisfaction 4.95 4.19
Residents Needs Met 4,79 4.06
Administrative, Personal Care Stat 4.79 417
Physical Environment 4.91* 4.08
Activities 4.44 3.83
Personal Care 4.92* 4.17
Food and Meals 4,76 3.92
Protecting Resident’s Rights 4.85 4.08

* Highest rating in Massachusetts

According to Jack Authelet, President, “These syresults are a great source of pride
and satisfaction, as the survey measured what werdwr residents on a daily basis,
around the clock, day in and day out, throughoetysar. This survey validates our
continuing commitment to provide services to thghleist standards in the industry. We
know the standards are high because, as this singegates, we set them.”

In the most recent inspection by the MassachuBefpartment of Health, Doolittle
Home received an unprecedented deficiency-freegati

“We have visited many facilities in Massachusettd Blew York and nothing
compares to Doolittle Home. We do not worry altbetquality of care for
mother at all. The staff is always helpful andytseem to go out of their way t
do little things to help her.”

Judy Gifford, about her mother Marjorie, a DooditHome resident

O

“I worked at several other places and this wasthestest. At Doolittle Home g
nurse is able to spend the time with the residienpsovide the best care.”

Anne Alves R.N. after 31 years at Doolittle Home




Residents enjoy a sunny day on the deck

Eligibility for Residency

To become a resident of Doolittle Home your loved must be at least 65 years of age
and must pass the entrance physical examinatia@alitbe Home welcomes both men
and women of all religious backgrounds.

Under the life care arrangement, residents douratdver all their assets — they pay an
upfront fee for life care based on expected cdistsue for their life expectancy
according to actuarial tables. That cost is offtgehis/her monthly Social Security
and/or any pension income to determine the coatliofission. Many residents sell their
modest homes, pay their admission and still retaiastments of their own. Once they
become a life care resident, there are no additfeea for the remainder of their lives. If
a resident passes away prior to exhausting tlieicéire balance, there is a rebate to the
family.

“She (mother) loves the life care concept, knovitmag she will stay in the
same facility with familiar staff. She had beenried about where she
might end up and this gives her and us peace df.ihin

Steve Massey, about his mother Edna, a Doolittlmélcesident

Life Care provides the resident’s room, three mpatsday plus snacks, medication
management, nursing staff, activities, etc. sident requires a stay in the nursing unit,
there is no additional charge. Life Care even i@ a hairdresser on site each week
because looking good helps residents feel goodjaiéess of changes in health, care is
provided for life.

There are other payment options available for thdse are interested.



Executive Director DeAnna Willis (right)
reviews the results of the most recent state survey
with Director of Nursing Christine Kent

Decisions of the Heart

Doolittle Home has a fully accredited nursing wmtsite which is staffed by licensed
personnel 24 hours per day, 7 days per week. \sidents may occasionally be
hospitalized, they frequently return to Doolittte their rehabilitation. While it is often
more cost-effective to have Medicare cover a stag iehabilitation facility, residents
recover more quickly in the nursing unit where tlaeg cared for by staff they know so
we make decisions of the heart. The residentsyghgr recovery with familiar staff
while enjoying meals with their friends in the digiroom and participation in
appropriate activities.

“After training in other facilities | realize what special place Doolittle Home really is
because we are able to provide such personalized ca

Danielle Kelly, CAN at Doolittle Home

Sometimes a resident has a brief illness and mahd a few days in the nursing unit for
extra attention from the familiar staff. Shouldeaident require skilled nursing care that
is not available at Doolittle Home, it is the respibility of the Home to secure
appropriate care.

“Mother recuperated so much faster after her habpétion because she was able to
come right back to Doolittle Home for her rehahtiibon. She was so much happier
being in familiar surroundings with the staff sheetv and trusted. It gave us great
peace of mind to know she was with people who tcaled about her.”

Judy Gifford, about her mother Majorie, a Doolitdleme resident




Residents enjoy a visit in the garden
Local Management with a Personal Touch

Unlike many retirement facilities and nursing horttesse days, Doolittle Home is
privately and independently managed by a volurteard of local officers and trustees.
Trustees enjoy a social hour with the residentsriad each board meeting. Trustees are
regular participants in many of the residents’\anéis. Trustees know the residents and
the staff.

Doolittle Home is a non-profit organization orgagulzunder section 501 c (3) of the IRS
code. As such, Doolittle Home must demonstratsideatsupport through donations, a
general solicitation and fund-raising activitieslanust provide care at a lower cost than
could be obtained on the open market. Residenss aiso be afforded some sense of
financial security and in the case of life caradests; funds must be available to
continue those services even beyond depletioneoindividual’s upfront payments.
Doolittle Home maintains a reserve to fund the dare¢he life of all residents.

“The concept of Life Care at Doolittle is just whveg needed. The best care for oun
mother and peace of mind knowing that her needbeairey met. It is a gift to know
she is so happy.”

Sue Robinson, about her mother Erdine , a Doolitdene resident

Set in the historic Doolittle family homestead, Diile Home is located just off the
Foxboro Common and across from the library. Red&lm the main house enjoy a
private room. Many bring their own treasured fahimgs to make their room home.
While on the nursing unit, residents enjoy semvgieé rooms with the nursing staff near

by.

“I have such peace of mind knowing that Mother feeve she needs to be and is be|ng
cared for by such caring people.”

Donna Hickey-Goldberg, about her mother Ann, a Rb®IHome resident




The Home features beautiful common areas incluthiegspacious sunroom where
residents enjoy a variety of activities from bowlito their exercise classes. The
gracious parlor is perfect for visits with theiregiis as well as some activities such as
trivia and poetry readings. The dining room isségant setting for meals and residents
rotate their table assignments each month to helmtget to know each other better.
The nursing unit has its own sun room and a bedyddrch overlooking the gardens.
The main house features an upstairs outdoor detk éovely screened porch which
offers the best seats in town for Foxboro’s anoalinders Day parade each June.

Residents enjoy a wide variety of
activities and visitors

Families of residents enjoy the guest facilitieaikable on the third floor. For a nominal
fee family members can stay in the Home while wigitheir loved ones and share meals
with them in the dining room. This helps familiaximize their time together while
seeing first hand the day to day activity of DdtdiHome.

“I just love that visiting family members can staght here at Doolittle on the
third floor. It feels like they are truly visitingie at my home. We are able to
share meals and activities together — a true fawmsiy.”

Jane, a Doolittle Home resident




“It is hard to have a parent anywhere but at hoimg; Doolittle Home is truly the
next best thing. As mother’s health problems dgwedl she moved to the nursing
wing. It made such a difference that she alreadnkthe staff and the facility so
she was able to adjust quickly.”

Donna Hicke-Goldberg, about her mother Ann, A Doolittle Homsiden

Staff is always available to help residents witkithooms whether it is to hang a picture
or to program the VCR.

The Home also features a beautiful garden areaawithlking path and gazebo. The
park is the perfect place to enjoy a summer ddyew England or the annual cookout
with the trustees.

This beautiful gazebo is a popular gathering spaohé garden

Busy Hands and Minds

Activities abound at Doolittle Home to keep resiéhands and minds busy and active.
Exercise sessions are offered in the main housénatheé nursing unit to help residents
maintain their strength. Bowling is such a popualetivity that in addition to the bowling
team, there is now an assisted bowling group fosehwho need some additional
assistance.

Sharp minds abound as evidenced by the competititreities such as trivia contests and
spelling bees. The residents enjoy guest musi@adghe monthly poetry reading.
Residents enjoy playing bingo and now play passwatid the neighborhood poodle,
Elvis. Residents are even enjoying making thein gneeting cards with rubber stamps.
The sing-alongs always draw a good crowd.



Residents enjoy a creative session making greetinds

Doolittle Home has a wheelchair van so residemspeaticipate in the planned outings
and it is also available for transportation to neatlappointments.

Trustee Joanne Pratt enabled the purchase of a latha@ie-accessible van
to provide transportation of residents for mediappointments and social activities. As
a good corporate citizen, Doolittle Home also matkessvan available to transport
Foxboro veterans to medical appointments with mesbiethe board as drivers.

Religious services are held each week in the hoitteawariety of local clergy offering
services on a rotating basis to ensure that retsideave exposure to the faith of their
heritage.

Residents love having visitors to the Home and treyblessed with frequent visits
whether it is children from the local nursery sdh@ub Scouts, Brownies, the local
senior citizen singing group, church groups orhigh school musical groups who come
here to visit the residents and brighten their days



Children from Crossroads Nursery School and peaimfSue’s visiting pets program
are frequent visitors at Doolittle Home.

Award Winning Meals and More

All meals are expertly prepared and served by egpee dietary staffers in the formal
dining room. This elegant atmosphere enhanceditiiieg experience and creates a
social setting which is enjoyed by all. Residaitgays have a choice available at each
meal and dietary preferences and restrictionsrex@porated in the menu planning by a
registered dietitian. Tray service is also avadddbr those residents on the nursing unit
who may need this extra assistance, however, &ffast is made to include nursing unit
residents in the dining room meals for the socgadiits to the resident.

Staff handles all housekeeping, laundry and maartea for the residents. Staff
personally assist residents in keeping their roantsclothing in an orderly manner.
Doolittle staff even does ironing for the residents

Dining room staff provides service with a smile
while focusing on individual needs of the residents



Promotion from within whenever
possible retains staff who know the
needs of the residents while supporting
staff development

Maintaining Dignity with Respect

Residents are always encouraged to look theirdmese this significantly impacts their

self image. Staff offers as much assistance adauegetting dressed each day so
residents start their day with dignity. The ha@sier comes to the Home once each week
to keep residents looking their best.

While residents have access to showers, most thkentage of the whirlpool bath on the
nursing unit. In addition to a leisurely soak, thasing staff is available to provide a
back rub also.

We have licensed physical therapist, occupatidreipist, speech therapist, dietician,

pharmacy consultant and doctors available as neededlittle Home also partners with
a hospice organization so residents spend theair iays as comfortable as possible in

their familiar surroundings.

Doolittle staff has experience in assisting resisl@md their families deal with change —
whether that is the move to Doolittle Home, theergdoss of a spouse or other loved
one, or changes in health over time. Staff pravioligtstanding support to residents who
have special, unique needs and help them adjli &t Doolittle Home.

Staff closely monitors medication and diet of aidents. Many residents show
improved health after the arrival at Doolittle doghe increased attention to proper
medication and diet.



Residents and their families fondly consider Dalelitheir home.

Competitions such as trivia contests are alwayufap

According to President Jack Authelet, “We set tlaadard in Massachusetts for quality
care. We are proud of the staff and the voluribeard of trustees who make this

possible 24 hours a day, 7 days a week. Familylmeesrknow that their loved ones are
receiving the best possible care which gives theate of mind.”

“The staff always treats me as if | were the mogtortant person here.”

Jane, Doolittle Home resident

“It truly feels like 1 am caring for residents iheir home.”

Nina DeWolfe R.N. at Doolittle Home

For More Information

Call today for a personal tour
508-543-2694

Visit our website
www.doolittle-home.org



